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Abstract

Acrtificial Intelligence (Al) is driving transformative changes, particularly in the domains
of Online Dispute Resolution (ODR) and international commercial arbitration. With
advancements in machine learning (ML) algorithms and natural language processing
(NLP), the key question is whether Al can function not only as an assistant to arbitrators
but also as an independent arbitrator—and whether such an approach aligns with
international frameworks such as the UNCITRAL Model Law and the 1958 New York
Convention. Studies indicate that Al can predict potential arbitration outcomes by
analyzing historical data. Systems like Smart settle ONE utilizes Al algorithms to
facilitate negotiations and propose fair solutions. In straightforward cases (such as text-
based contractual disputes), Al is capable of issuing preliminary rulings by referencing
arbitration laws and procedures. However, challenges such as ensuring impartiality and
arbitrator independence, adhering to procedural fairness, and assessing the efficacy and
reliability of Al as an arbitrator remain. Through an analytical-descriptive approach, this
study examines these issues and concludes that none of them pose an insurmountable
obstacle to the use of Al systems in arbitration.

Keywords: Algorithm, Blockchain, Arbitration, Dispute Resolution, Artificial
Intelligence.

1- Associate Professor, Communication and Media Law Department, Tehran University, Tehran,

Iran zshakeri@ut.ac.ir

2- Doctoral Student of Private Law, Allameh Tabatabai University, Tehran, Iran
g.mohrdar@ut.ac.ir






(Y€ W)Y o)l ¥ 292 aoliladys
Y€+ € b g sl ailw, Goi> g a8 Ol
IYY-AY 1 ae ol oLl e — Jgd s 2uSUiSNS

196590 (3 ALY 3 (s jladlackia £ gl o€ grmas (4 ga

a9 50 llie p g3
\f‘*/'f/\f&élﬂ)é &\JU \#(.SJSL"Z’[)A‘)
\\"‘L/'V/'OUZ_&A_{@)G Yu.ottc‘sfstﬁ_)‘d_).e.n)i)g

LRELEN

. %

cusa Mol 55lad 5590 9(ODR) Lad o DU/ o (510032 yu 0 Ja g1 (Al) (o5 gicao 4d50
eyt ANLP) (el Glij il 9 (ML) Goacdlo (5 puSuls (slopdn; 90 &b pudias b .Cacl (Y 925
L/ g uis Jac Jiicus j gl lsicas aSbs  5uSaS ) gic s lgiied ailsd o Al LT aS ol il o)
SIS 130N S ) 4o 5o e 91 9 s 6 g (3] 99 il Ml (00335 Lo (5 pS0 9 5 >
Ly o9l (et palis (B yU (slaouls oy gy b uifgi oo Alas didy oo Gl Olallbs el
g (51 ok gricrs 459 slaas s < /" Smartsettle ONE™ wiils loaiouic . uiS iws pdiss
tieo (sula ) )8 eGSR uiilo) suleu o ) g0 g .aiiS o suldice) Yule (Lo fas), dlgaciv g & Shio
Lica 5t Lol 43Syl [y el gl (5T 55900 5155 9 (il 98 o aliica] s o Sl AL (30
Glisab) Cualili g oildos il 9 (5590 Sl i ol 9l JHica) g (o5 5b 50 SIS0 tiilo ulayills
O 4ad ety g 1 (Srio g Lalad (oidgy b dS Sl a9 g gl Diliods £ giico g o i
S0 Syt (£ gm0 98 pllesis Gt 4o (S pilo dylg0 Gl I Sagead g ouid i3y 3y 50

sls G55/

(L 90 (44 98 (IS Juad g S o5y 9l (S cals 4 oS/

(iju.u.n 3.}-\4—4&\5—1)0‘\&‘ ‘U‘)@s a&i&b ‘6“""1"‘"’ ‘let‘. K] é\;ﬁ; QJS-:A::‘J ‘&\533 0\5; ‘)l:s.gmh .\
zshakeri@ut.ac.ir
g.mohrdar@ut.ac.ir Ol ol Albalibs e sl&iils oo pumd 3 sia (5,380 (5 sty Y



douds
Sl s ea o a5 olla 5 50l M piSls SRS Juadsda lea Lo
(S5 el 8l€01s 4 danlyo 4o LS Lol iyl sTall) avacas 4 5o VAN (i 4l
Sl IS 5 o gad (B, S Glie s Slal ol il (a3 WA s B,
(558 (slacs yiny . (Eidenmuller & Varesis, 2020, p. 50 ) 3 sui oo Ars o8 WA o
Ga ) ladiase Taa 5o FGuaSb (5,5l 5 e sime (Baa T (ol s 83050
Jlass susls oo o Gladind o)l Jus sad Sua (ol 51 55 o0l cul 3L
DS 4 38) (IS Gl sl wan slaslil 5 il oS4 (S Ke (o)
a3 liaias  Scherer, 2019, p. 4) wiiua (g5 5lo abl )i CudS g o (Lidus S
ol 4 i (55510 AT AKSA s (b sl 5l o3 5 s Jole €S ol asls oLt
slagpals . Eidenmuller & Varesis: 2020, p. 341) © cowl age sl WA o slaanl 3
5 Spawis ikl glamaal W Sladl G50 L e o Taiadi e
o 15 e sa (slags 55l S euliiod B9, A4 WS (5 S4an as o | SO0
SoStan Gal Slsals ool Euanl )y wdds sl e, sl 2l S 5 B Gl )
bdy oluds il oKl (Ko plaid sluda 81 (el s alsa
g,gﬁum&b;;&s«eu_,x_\w&,,;l,;;sj;a‘,,;wiiemmﬁs,lﬁﬁﬁ|
S S 1) S aaly (2315 Oled Lo e Tl Bk 1 Glosls 5 WA £ s 5

SLOE Ol s 53y Slasal 3wl 53 T H8B 5 e sime Esa L adasl; Lo

1. Alternative Dispute Resolution.
2. Digitization.

3. Artificial intelligence.

4. Blockchain technology.
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12. Perception.
13. Reasoning.
14. Learning.
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15. Supervised Learning.

16. Unsupervised Learning.
17. Semi-supervised Learning.
18. Reinforcement Learning.
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67. Vienna Convention on the Law of the Treaties.
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