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Abstract

The refugee issue is one of the complex challenges of today's world that requires
cooperation between different actors. In this regard, the media and policymakers
play a vital role in shaping public opinion and policies related to refugees. Creating
a constructive and reality-based discourse can pave the way for change in this area.
The aim of this article is to examine the role of the media in shaping public
perceptions of refugees and its impact on refugee policymaking. The main
hypothesis is that constructive and interactive discourse between the media,
policymakers, and refugees can lead to the creation of policies that both respect the
rights of refugees and respond to the concerns of host communities. The research
method of the article is library-based. The results show that by presenting personal
stories, the media can raise public awareness and challenge stereotypes. This, in
turn, can influence policymakers and lead to more equitable refugee policies.
Creating positive and lasting change on the refugee issue requires a shift from
confrontational discourses to constructive and multifaceted discourses. By playing
their responsible role and focusing on the facts, the media and policymakers can
facilitate this change and help create inclusive and socially cohesive societies.
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